UNFORGETTABLE

AUSTRALIA &
NEW ZEALAND
TOUR HINTS
2016

Please take this booklet with you on tour

Perhaps visit the beautiful Cape Reinga

Welcome to Australia
& New Zealand

GENERAL INFORMATION
Australia’s Climate
New Zealand’s Climate

8
8

Dear Traveller,

YOUR COACH & CREW
Tour Director & Driver
Touring Coaches

9
9

AT THE AIRPORT
Reconfirmation of Flights
Luggage Restrictions
Airport & Airline Security
Customs
Late or Missed Flights
Comfort & Avoiding Jetlag

10
10
11
12
12
12

We are delighted that you have chosen APT to show you around
Australia and New Zealand. With over 85 years of touring
experience, we know these countries intimately and can show
you the highlights and hidden sights like no-one else can.
As you prepare to embark on your holiday, we know that you’re
likely to have a number of questions about what to expect on tour,
what the climate will be like and what to take with you. To try to
help with these questions and provide some additional touring
information, we have compiled this Tour Hints booklet. It contains
information on the varying conditions and climates that may
be encountered, suggestions on what to pack and much more,
including helpful information to assist overseas visitors travelling
to Australia or New Zealand for the first time.
We trust you will enjoy your visit to Australia and/or New Zealand
and we look forward to seeing you on another APT holiday.

Geoff McGeary OAM
Company Owner
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Visit the stunning Bridestowe Lavender Farm in Tasmania

See the remarkable Franz Josef Glacier in New Zealand

Preparing for Your Tour
Travel Insurance

Allergies

We highly recommend you obtain comprehensive medical and travel
insurance to cover your time away from home, including: medical
costs and personal accident, loss or damage to baggage, loss of
traveller’s cheques and credit cards (fraudulent misuse of stolen
traveller’s cheques or credit cards, cancellation and curtailment fees).

If you have a food allergy or another condition that needs to be
managed on tour, please advise your booking agent as soon as
possible, as well as your Tour Director upon arrival, because most
suppliers require advance notice to accommodate this. In some
cases you might be asked to fill out a form or waiver.

Passports & Visas

Injury or Illness

A valid passport is required for international travel. It is the
responsibility of the traveller to secure the required visas before
leaving home. Most countries insist that your passport be valid for
at least six months after your date of return, so please make sure your
passport is valid for this six-month period. You must carry a machinereadable passport, and have a valid return ticket. Always carry your
passport and other travel documents in your hand luggage. Keep
photocopies in a separate bag and leave a copy at home with family.

General Physical Fitness
Our tours are not physically demanding, however, due to the nature
of many sites you will be visiting, some tours may not be appropriate
for guests with certain medical conditions and physical restrictions.
Walking tours are often on uneven ground and may include stairs
as well as steep inclines. You should be able to stand on your feet
for an extended period of time to visit attractions or when checking
in for flights, Customs and Immigration. In the lead up to your tour,
we recommend you try to walk for an hour at a time at least three
times a week. This will ensure you have the stamina and energy to
see the sights we will take you to on tour. You should also ensure your
walking shoes fit and have been broken in prior to departure.

Children
We recommend that 12 years old is the minimum age for a coach
tour. Children under 18 must be accompanied by an adult.
4

If you suffer from a medical condition or require the availability of
medical equipment, such as sleep apnoea machines, please check
with your doctor and APT as to your suitability for the tour prior to
travelling. To cope with minor illness and injury, there is a first-aid kit
on board. In the case of more serious injury or illness, medical care
can be obtained at main towns. Please advise your Tour Director of
any medical conditions and any treatment that could be required in
an emergency. In the event that you have to leave your tour because
of illness, your return to the point of departure will be at your own
expense and by your own arrangement.

Mobile Phones
Mobile phones are allowed on tour, however we ask that you respect
your fellow passengers and consider whether you are disrupting their
enjoyment of the tour while on the phone. Also please note that not
all locations have mobile phone coverage with all service providers,
we suggest that you contact your service provider for details on
roaming and coverage prior to departure. And don’t forget your
phone charger and adaptor if needed.

Internet & Email Access
The internet is available in most hotels, either in the foyer and/or via
in-room access ports for laptops, enabling you to send and receive
emails and access social media sites. You can also access these
through public internet cafes located in major centres.
www.aptouring.com.au
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Explore aboard your APT coach

Enjoy Hobart’s Salmanca Market

Discover Rotorua’s heritage

Preparing for Your Tour
Tipping

How Far Do We Travel Each Day?

While it is acceptable to tip crew members for good service, it is
not compulsory in Australia or New Zealand – it’s always your
choice. If you do choose to tip your Tour Director and Driver, the
amount you give should reflect your degree of satisfaction with the
services provided. As a guide, we would suggest $5-$8 per day for
each crew member is a fair amount.

Some days you may travel more than 500 km (approximately 300
miles), other days much less. Naturally, when we are driving on
paved roads, we are able to travel greater distances. On unsealed
roads, the going can be rough and less distance is covered. Some
days of course, we don’t even travel 100 km (approximately 60
miles), particularly if we are just sightseeing in and around town.

Traveller Feedback

Seat Rotation

As part of our commitment to providing quality touring experiences,
we welcome and encourage your feedback. Towards the end
of your tour, your Tour Director will provide you with a feedback
form. Please take the time to answer the questions and make
relevant comments, then return it to your Tour Director sealed in
the envelope also provided. These sealed envelopes are sent to
our head office. Every feedback form is read and a summary of
each tour is given to all members of APT management. Where
necessary, relevant action is taken to rectify any problems.

Travel Distances
Australia and New Zealand are countries with unique natural
landscapes. The nature of the terrain can be fairly rugged in
remote places, therefore travel distances can be quite long.

To ensure everyone gets to enjoy front and window seats, a daily
seat rotation system will be employed.

Smoking
Due to government regulations, smoking is not permitted on
aircraft or tourist coaches. Smokers will find the frequent stops
we make provide time to smoke. Most hotels in Australia and
New Zealand no longer offer smoking rooms.

Consumption of Alcohol
Consumption of alcohol on board coaches is prohibited.

For comparison, the sizes of Australia and New Zealand are:
Australia 		

7,682,000 square km

New Zealand

269,000 square km

United Kingdom

244,000 square km

South Africa

1,221,000 square km

France		

547,000 square km

USA		

9,363,000 square km

Note: 1.61 km equals 1 mile.
6

Visit beautiful Lake Tekapo
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See Lake Tekapo and the Church of the Good Shepherd

A memorable holiday awaits, thanks to luxury coaches and our dedicated crew

General Information

Your Coach & Crew

Australia’s Climate

Tour Director & Driver

Australia’s seasons are the opposite of the northern hemisphere.
The northern one-third of the country is tropical, while the southern
regions are temperate. Due to Australia’s size, summer and winter
climates vary from area to area, but this means there is always a
region where the climate is ideal. Due to these wide variations in
weather, itineraries may be altered to suit the conditions.

Your Tour Director and Driver are both highly trained industry
professionals, committed to making your holiday memorable.
Their informed and entertaining commentary will showcase
their passion for and knowledge of the area and, backed by
our dedicated support staff, their organisational skills will ensure
that your trip is truly hassle-free. From the moment you join the
tour, nothing is too much trouble. They are on hand to ensure your
comfort, take care of all arrangements and answer any queries.

Summer (December to February) – Australia is warm to hot, with
occasional thunderstorms in the north. We recommend light clothes
and loose natural fibres, which are good for humid tropical regions.
Winter (June to August) – southern winters are cool and inland
nights are cold. We suggest medium-weight woollens, a coat and
raincoat. In the north, it will be warm and dry but cool at night.

New Zealand’s Climate
New Zealand’s seasons are also the opposite of the northern
hemisphere, with January and February the warmest months
and July the coldest. The climate is temperate, ranging from
averages of 10ºC (50ºF) in July to 26ºC (79ºF) in January.

Touring Coaches
APT’s modern coaches provide you with the ultimate in touring
luxury. As standard they feature: seat belts, air-conditioning with
individual controls, a toilet/restroom, a video screen, reclining
seats with foot rests, phone communication extending to the Royal
Flying Doctor Service (Australia only), drinking water, panoramic
windows and plenty of room so that you are comfortable
throughout your journey.

In New Zealand the climate varies from the North Island to the
South Island. The mean average rainfall also varies widely from
less than 400 mm (16 inches) in Central Otago to over 12,000
mm (480 inches) in the Southern Alps. Due to these wide variations
in weather, itineraries may be altered to suit conditions.
Summer (December to February) – the summers are warm
to hot. For most of the North Island and the northern part of
the South Island, summer is the driest season. Be prepared
for occasional rain and wind in the lower South Island.
Winter (June to August) – the winters are cool with snow in many
areas, particularly on the South Island, and nights are cold. For
the west coast and inland south of the South Island, winter’s the
driest season.
Enjoy the services of an APT Tour Director
8
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Be sure to follow rules for flights at the airport

Stay in Auckland, the ‘City of Sails’

At the Airport
Reconfirmation of Flights
We suggest that you contact your airline(s) or travel agent at least
72 hours before your initial flight, to confirm your departure details.

Luggage Restrictions
Checked Luggage

Air carriers may impose fees or require you to remove articles
if weight or size limits are exceeded. We advise you to contact
your air carrier or travel agent for specific information prior to
departure, as size and weight limitations may vary. Also see
the ‘Packing for your Holiday’ section on page 14 for further
recommendations on baggage limits. Porterage for one suitcase
on tour is included in the tour price.

Luggage Security

Passengers should make sure that they do not include anything
of high value (personal or financial value) within their luggage.
This includes, but is not limited to jewellery, cameras, video
equipment, reading/sunglasses, laptops or other computer/
electronic equipment, medication (especially chronic medication)
etc. Passengers must ensure that all checked luggage has a
suitable lock to attach to their bag.

Luggage Tags

We supply luggage tags for you to fill out and attach to your
suitcase. It is also a very good idea to put a label with your name,
address and telephone number on the inside of your suitcase and
hand luggage. For security reasons keep all unchecked luggage
in your immediate possession. Luggage left unattended can be
confiscated by airport personnel.

10

Lost/Delayed Luggage

Sometimes luggage is delayed during air transit. It is recommended
to take a change of clothing and any essential medication in your
hand luggage, or pack some clothing in your travel companion’s
bag. Place a copy of the hotel contacts inside each piece of
luggage. If your luggage is lost, this will help the airline to find
you. Should your luggage be delayed, it is the responsibility of the
airline to deliver it to you. Claims for reimbursement should be
submitted directly to the airline – a claim form should be filled out
at the appropriate airline desk upon arrival. If you need assistance
in contacting the airlines for information regarding your delayed
luggage, please ask your Tour Director.

Airport & Airline Security
It is important that you arrive at the airport at least two hours
before domestic flights and three hours before international flights.
This allows time to check in luggage, present your passport and
ticket, and find your allocated seats and boarding area. Sharp
objects and liquids should be stored inside the luggage you are
checking in. If kept in your hand luggage, they are likely to be
confiscated. You will need to check with your travel agent or the
airline for the rules on what you can and cannot take with you on
board. Be aware that you may be required to put your shoes and
belts through x-ray checks, so be prepared to remove them.

www.aptouring.com.au 11

Discover stunning Milford Sound

Explore Freycinet National Park

Customs
To prevent the introduction of exotic pests and diseases on your
return home, arriving travellers are screened and luggage is often
inspected or x-rayed by Customs or Quarantine officers. All food
and other such items of plant and/or animal origin need to be
declared, as do items on which duty or tax might be payable
(check with Customs about the duty free concession). For more
information, visit www.customs.gov.au or www.customs.govt.nz

Late or Missed Flights
In the unfortunate event that you miss a flight completely, please
immediately advise the airline representative that you are a tour
passenger bound for a specific location, as well as the date and
time to join your tour or to check into a pre-tour hotel. Also,
contact your booking agent with any new flight information as
this may need to be given to APT.

Comfort & Avoiding Jetlag
• Wear loose clothes and comfortable shoes during your flight
• Try to hydrate yourself constantly with water (avoid caffeine,
alcohol and carbonated drinks, and eat light)
• Alleviate pressure in your ears by chewing gum, yawning,
swallowing or gently blowing your nose
• If possible, try to walk up and down the aisle to stretch out
your limbs and get blood circulating. You could also do a
few isometric exercises while seated
• If you arrive in the morning, try to sleep during your flight
so you can stay awake until the evening
• Avoid wearing contact lenses during your flight because
aircraft cabin air tends to dry them out

12

Visit Tasmania’s Port Arthur Historic Site

Arrival & Departure Information
Airport Transfers
Airport transfers are included on the first and last day of the tour;
or if pre and post accommodation is booked with APT. No refund
will be given for unused transfers. Transfers cannot be re-routed to
other pick-up points or destinations. Passengers who miss the
pre-booked transfers must make their own way to/from the airport,
train station or hotel at their own expense. Transfers must be
booked and arrival and departure details advised to APT at least
60 days prior to travel, otherwise transfers cannot be guaranteed.

Hotel Information
Arrival

The official check-in time at hotels is 2 pm local time but, where
possible, the hotel will try and have your room available earlier.
If your flight arrives before this time, luggage can be stored at the
hotel before check-in and will often be delivered to your room later.
If you arrive very early in the morning, for example 5 am, and want
to have guaranteed access to your room, booking an additional
night of accommodation is recommended.

Departure

Normal check-out times vary, but are usually at 10 am. If you have
a late afternoon or evening flight, most hotels have a luggage
room where you can store luggage until your departure.

www.aptouring.com.au 13

120ml

275ml

1 litre

100ml

Please place in bins provided

Enjoy a stay at The Hermitage, Mt Cook

Pack items in a plastic resealable bag

Packing for Your Holiday
What Should I Wear?
Naturally this depends on personal preferences, however, it is
recommended that you take into account the time of year you
are travelling and bring a variety of warm and cool clothing to suit
the climate. Pack sufficient lightweight, comfortable clothing and
ensure you have appropriate footwear. Drip-dry clothing is easy to
launder and does not require ironing.
Most people dress casually on tour, however, if heading into town
for a night, you might want to wear something a little more dressy.
At casinos, dress regulations are generally neat casual attire, no
jeans, cords or denim allowed. Ties are not required, but neat
open-neck shirts are requested for gentlemen along with enclosed
shoes (athletic shoes are not permitted).

Luggage Requirements
We ask that you pack your required items into ONE suitcase,
which is to weigh no more than 20 kg (44 lbs) and measure
(length + width + depth) no more than 160 cm (63 inches).
Please check your suitcase does not exceed these requirements
for your own convenience and enjoyment of the tour. Stringent
regulations controlling vehicle weight, and our vehicles’ limited
luggage capacity, both restrict our ability to accept excess or
overweight items.
Due to Occupational Health and Safety regulations, porterage
cannot be provided for oversized, overweight or excess pieces
of luggage, so pack carefully. On extended tours of seven days or
longer, an APT travel bag will be provided to use as a carry-on
bag if you wish.
If you have excess luggage, arrangements should be made to
forward it to the tour’s final destination, prior to arrival at your
departure point. For our APT Tours, we provide an on-tour
baggage service for ONE standard suitcase per person.
14

Pack bottles over 100 ml containing liquids, gels or aerosols in your checked luggage

Rules for Liquids, Aerosols &
Gels on International Flights
Rules Effective
There are strict rules for taking liquids, aerosols and gels onto
international flights. These rules are to protect you from the threat
of liquid explosives. The following is based on a leaflet: ‘Your Guide
– new rules for taking liquids, aerosols and gels through security
onto international flights’. These rules concern flights coming into
and departing Australia and New Zealand. We advise you to check
with your airline for clarification of regulations before you leave.

An Overview
Each container of liquids, aerosols or gels in your carry-on luggage
must be 100 ml or less. All must be sealed in a transparent, 1 ltr
(or less) resealable plastic bag. You may still carry through the
screening point prescription medicines and non-prescription
medicines that you need for the flight. Proof of need may be
required. You will have to surrender any liquids, aerosols or gels
greater than 100 ml that you are carrying at the screening point.
This includes duty free items (at many airports, you are able to
purchase duty free items after you have passed through the
screening point for your international flight).

What Are Liquids, Aerosols & Gels?
Items allowed include empty containers such as mugs or flasks;
cosmetics and toiletries including talcum powder, contact lenses
and lens solution; solid foods; medicines including prescribed
medication (eg. insulin) and essential non-prescribed medication.
Items over 100 ml not allowed include drinks in cans, bottles and
so on; liquid cosmetics and toiletries that are in liquid or gel form,
such as perfumes, creams and all products in pressurised containers
such as hairspray, shaving foam or gel, and aerosol deodorants;
liquid-based food products in packets, tubes, plastic or tin.
www.aptouring.com.au 15

See the beautiful Russell Falls

Admire the remarkable geothermal sites of Rotorua

International Visitors
Currency

Electricity

Australian and New Zealand currency is decimal with the dollar
being the basic unit (100 cents equalling one dollar). Notes come
in $100, $50, $20, $10 and $5 denominations. Coins are minted
in $2, $1, 50c, 20c, 10c and 5c denominations.

The electrical current in Australia and New Zealand is 240/250
volts, AC50HZ. Three-pin power points are the standard, so you
may need to bring an adaptor or voltage converter.

Quarantine Regulations

Australia – The standard time is 10 hours ahead of Coordinated
Universal Time (UTC), commonly referred to as Eastern Standard
Time (EST). Queensland, New South Wales, Victoria and Tasmania
run to EST. South Australia and Northern Territory are half an hour
behind EST, and Western Australia is two hours behind EST.

Strict quarantine regulations apply. Trained detector (sniffer) dogs
work at all domestic and international airports around both countries.
Travelling interstate, you may not transport fruit, vegetables, fresh
flowers, plants or cuttings. Occasionally, additional specific items
will be targeted during disease outbreaks. International visitors
arriving in Australia or New Zealand are advised to declare all
food (fresh, tinned or packaged), animal and plant material or their
derivatives, drugs (medication) and medicines (therapeutic, herbal
and vitamins). Declaring goods does not necessarily mean your
luggage will be examined. Penalties for not declaring prohibited
or restricted items are severe. For more information contact:
Australian Customs Service, Canberra: ph +612 6275 6666
Australian Quarantine and Inspection Service:
ph +61 2 6272 3933; www.daff.gov.au/aqis:
Quarantine Enquiries NZ: Ph +64 4 894 0100; www.mpi.govt.nz

Driving
All vehicles are right-hand drive, and drive on the left side of the
road. Giving way (yielding) to the right applies. Wearing seat belts
is mandatory. If you plan to hire a car, or drive, make sure you have
your international or current hometown driver’s licence with you.

16

Time Zones

Between October and March, daylight savings is observed by
New South Wales, Victoria, Tasmania and South Australia only.
Clocks are put forward by one hour at the start of October and
then returned to EST at the end of March or the start of April.
New Zealand – The standard time is 12 hours ahead of UTC.
Both the North and South Islands share the same time zone.

Banking
Banking hours are generally Monday to Thursday, 9.30 am – 4 pm
and Friday, 9.30 am – 5 pm. Some branches in major centres are
now also open for limited hours on Saturdays.
Money can also be accessed through Automatic Teller Machines
(ATMs) with Visa, Mastercard, Maestro or Cirrus. Usage in country
areas may be restricted and banking facilities can be limited. The
best way to carry money is with a credit card. Commonly accepted
credit cards are American Express, Visa, Mastercard and Diners
Club. Travellers cheques are widely accepted and most places will
cash them if in the national currency, although some places may
charge a fee. International currency travellers cheques are difficult
to change in non-major centres.
www.aptouring.com.au 17

Enjoy views of the harbour at the Hotel Grand Chancellor in Hobart

Stay in the delightful Te Waonui Forest Retreat

Accommodation Information
Your accommodation is one of the most important elements of
your holiday. This is why we have carefully chosen the best hotels
on offer to tour groups, to complement your level of touring.
We are proud to provide superior accommodation with the
highest levels of comfort, service and cuisine available.
You will enjoy ample time to experience each spectacular region
you visit. If you would rather ground floor or neighbouring rooms,
or a room near the main hotel facilities, please advise us as early
as possible prior to commencing your tour so we can try to fulfil
your request. In the more remote locations, hotel standards may
vary, but we always provide the best accommodation available.

Facilities in Your Room
Beds – Twin-bedded accommodation usually comprises two single
beds, although some hotels present twin share accommodation
as one double bed and one single bed. A double room comprises
one double bed designed for two people to share. Triple rooms
comprise one double bed and one single or roll-away bed.
Shower/Bath/Ensuite – All APT accommodation will feature private
facilities. Your bathroom will always have a shower, toilet, hand
basin, towels and soap. Most have hair dryers too.
Television/Radio/Telephone – Most rooms will have a television,
radio and telephone. However, in-room telephones can be
expensive and most hotels have public phones available. Again,
in a few remote areas, these room facilities may not be available.
Mini Bars/Refrigerators – Hotels used on APT tours feature a small
refrigerator in the room. On many occasions, rooms feature a mini
bar. This facility operates on an honesty system whereby you pay
prior to departure for any drinks or snacks consumed. Please
remember that these items can be expensive.

Laundry/Ironing Facilities – You will not find it necessary to bring
a lot of luggage on tour as most of the hotels utilised offer free or
coin-operated laundry facilities. Ironing facilities are also available
either in the hotel laundry or supplied in your room.
No Luggage Worries – Porterage is taken care of by your APT
Tour Director and Driver who will look after the efficient and safe
handling of your luggage at all hotels, as long as your luggage
conforms to size and weight requirements.

Solo Travellers
If you’re travelling alone and advised us when booking that you
are happy to share a room with another traveller of the same
gender, we will match you with another solo traveller and you
won’t pay a solo supplement. If we were unable to find you a
room-mate, you will be provided with a single room of your own
at no extra charge. Note that if you’ve chosen to share a room
you understand that compatibility with your room-mate cannot
be guaranteed.
If you requested your own room when booking, we will have
arranged this and notified you of the additional cost charged
by the hotel. If you would like a room to yourself and have not
advised us already, please contact us as soon as possible prior
to the commencement of your tour.

Special Requirements
If you have special requirements such as a preference for adjoining
rooms, double beds or ground floor access and have not advised
us, please contact us as soon as possible.

Tea/Coffee-Making – Your accommodation will provide free tea
and coffee-making facilities in your room.
18
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Enjoy casual but attentive service

Perhaps experience the Tasman Glacier terminal lake up close

Dining Information

Freedom to Choose

Exceptional Dining Experiences

Freedom of Choice™ Sightseeing Inclusions and Dining are uniquely
available on all APT Tours.

The cuisine you’ll enjoy on your APT tour is above and beyond the
standard meals you’d expect on coach tours anywhere in the world.
In fact, many dining events will be memorable holiday experiences.
We pay careful attention to the negotiation of our menus to ensure
choice and a healthy variety of quality food catering to all tastes is
offered. Meals are always accompanied by tea and coffee.
As a special highlight, you may have a feature meal included in your
tour, featuring tastes known as a speciality of that region. Meals
included in your tour price are clearly indicated on your itinerary.
Restaurants are available in all hotels in which you stay on an
APT tour. The restaurants are fully licensed, so you can purchase
alcoholic beverages to enjoy with your meal.
Breakfasts are generally buffet-style, comprising cereals, fruit juices,
cooked dishes (eggs, bacon, sausages, etc.), toast and jams.
Lunches are scheduled with specific stops to allow you to purchase
whatever lunch best suits you. As indicated on your itinerary,
we occasionally include feature lunches.
Dinners are at least three-course meals with multiple-choice
entrées (appetisers), main courses and dessert. Some dinners are
à la carte and several are buffet-style, offering a wide selection of
quality food. Dinner settings can vary from hotel restaurants to
outdoor BBQs.

Freedom of Choice™ Sightseeing Inclusions
With APT’s Freedom of Choice™ Sightseeing Inclusions, your tour
takes in all the prominent attractions of a region then, in feature
locations, you can choose the touring option that suits you best.
In short, it means that your holiday is just that, your very own.
Freedom of Choice™ Sightseeing Inclusions vary from region to
region and include activities such as sightseeing tours, nature walks,
cruises and more. Further details are contained within our brochures
and your Tour Director will also advise you about what is on offer
and make all necessary arrangements on your behalf.

Freedom of Choice™ Dining
APT’s Freedom of Choice™ Dining concept means that some
evenings you have the choice of where to dine. For instance, you
may choose to dine at a country farm or in a venue with amazing
harbour views and you’ll enjoy a variety of cuisines wherever you go.
Every menu or buffet offers a delicious selection of dishes to tantalise
your tastebuds.

Dietary requests will always be taken into consideration and fulfilled
where possible but cannot be guaranteed. The wide selection of
menus and choice of dishes available at hotels will help in meeting
any special dietary requests. If dietary requirements are strict,
please check with your booking agent or APT concerning
catering. You may have to carry a small supply of the necessary
food (that does not require refrigeration). If you have special
dietary requirements, please contact us as soon as possible.
Taste the fresh flavours of New Zealand
20

View from Queenstown’s Skyline Restaurant
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Experience delicious dining

See the idyllic Bay of Islands

APT staff are on hand to help

Useful Information
Websites

Consulate/Embassy Telephone Numbers

Weather: www.worldweather.org

Austrian Consulate General

(Sydney)
(Wellington)

(02) 9251 3363
(04) 499 6393

British Consulate General

(Melbourne)
(Sydney)
(Auckland)
(Wellington)

(03) 9652 1600
(02) 9247 7521
(09) 303 2973
(04) 924 2888

Canadian Consulate General

(Sydney)
(Wellington)

(02) 9364 3000
(04) 473 9577

German Consulate General

(Sydney)
(Wellington)

(02) 9328 7733
(04) 473 6063

French Consulate General

(Sydney)
(Wellington)

(02) 9268 2400
(04) 384 2555

Italian Consulate General

(Sydney)
(Wellington)

(02) 9392 7900
(04) 473 5339

Japanese Consulate General

(Melbourne)
(Sydney)
(Wellington)
(Auckland)

(03) 9679 4510
(02) 9250 1000
(04) 473 1540
(09) 303 4106

Netherlands Consulate General

(Sydney)
(Wellington)

(02) 9388 9600
0800 388 243

Switzerland Consulate General

(Sydney)
(Wellington)

(02) 8383 4000
(04) 472 1593

United States of America
Consulate General

(Melbourne)
(Sydney)
(Auckland)
(Wellington)

(03) 9526 5900
(02) 8278 1420
(09) 303 2724
(04) 462 6000

Climate: www.climate-zone.com
Time: www.timeanddate.com/worldclock
Currency Conversion: www.xe.com
Customs Australia: www.customs.gov.au
Customs New Zealand: www.customs.govt.nz
International Telephone Calling: www.countrycallingcodes.com
Australian Government Advisory & Consular Service:
www.smarttraveller.com.au
Safe Travel: www.safetravel.govt.nz

Telephones
Local calls cost from 50 cents. Check with the telecommunications
carrier for long-distance charges or consult the front pages of a
telephone directory. You can buy pre-paid phonecards at shops.
To make an international call:
1. In Australia dial 0011 (international access code);
In New Zealand dial 00 (international access code);
2. Dial the country code;
3. Then dial the area code;
4. And finally, dial the telephone number.
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APT Travel Centres
APT Head Office
Level 4, 1230 Nepean Highway, Cheltenham, VIC 3192
Enquiries and Reservations Phone: 1300 278 278
Australian Pacific Touring Pty Ltd
(ABN 44 004 684 619)
International Offices (when phoning from within the country)
APT International Tours Limited NZ: 0800 278 687
Suite 5 Level 1, 20 Augustus Terrace,
Parnell, Auckland 1151
United Kingdom & Europe: 0208 812 3400
North America: 1800 290 8687

Visit our website www.aptouring.com

This booklet is designed as a guideline to assist you when preparing for
your tour. Much of the information within is subject to change and while
all care has been taken to ensure all information is correct at time of
printing, we cannot take responsibility for any subsequent changes.
Publication No. H4747. Printed in Australia. Effective September, 2016.

