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Welcome to
South America
Dear Traveller,
Welcome aboard your APT Tailor Made Journey to South America.
This Travel Hints booklet has been specially prepared to answer
many of the questions you may have regarding your holiday in
South America, and to assist you with your travel preparations
before you leave home.
On holiday, your professional APT local guides will provide
you with a vast array of knowledge from a local’s perspective,
as they guide you through the treasures of this continent,
revealing its secrets and rich history. You will soak up the sights
and sounds for an experience like no other.
We wish you an enjoyable holiday in South America and know
you will return home with wonderful memories of this unique
and exciting destination.

Warm regards,
Geoff McGeary OAM
APT Company Owner
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Log In

l
Your Pers ona

APT CONCIERGE

When you open the app, please
have your booking number and
passenger details (as per your
passport) ready, as these will
be required to log in.

Home Page
Upon login, you will be taken to
the home screen, where a range of
features await. For more options,
tap “More” or the drop down icon
on the top left corner of the screen.

Introducing your personal APT Concierge app,
ensuring you make the most of your unforgettable journey.
Explore the must-see sights and hidden gems with greater
freedom, as you allow the APT Concierge app
to be your own personal travel assistant,
creating the experience of a lifetime.
Accessible via a smart phone or tablet device, the APT
Concierge app offers the following incredible features*:
• Personalised travel information, tips and daily itinerary
• Interactive local maps, which are available
for download and offline use
• A useful currency converter, for quick conversions
• An easy, day-to-day budget planner,
to track your financial spending on holiday
• A wealth of meteorological data, such as current
conditions, extended forecasts and sunrise/sunset times
Exclusive to APT, APT Concierge is available to download
for free on Apple and Android devices.

Map
Discover hidden gems anywhere
you go and build a personal travel
guide. With detailed maps available
for download and offline use,
continue to explore even without
a Wi-Fi connection. Please note
that maps are not available in
all destinations.

Currency Converter
Within this pocket converter, search
multiple currencies and make
quick conversions. It also offers live
exchange rates, plus stores the last
updated rates – so it even works
when the internet doesn’t.
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Budget

Download

Track how you are spending
your holiday funds with this handy
tool, allowing you to convert
purchase prices from the currency
you are using on holiday, back into
your home currency.

Before your trip, download the free app by searching
for APT Concierge in the App Store or Google Play.
Find the APT icon on your device and tap to open.

Weather
Displaying a wealth of
meteorological data for each
city you visit, such as current
conditions, extended forecasts and
sunrise/sunset times, this feature
will ensure that you won’t get
caught out again.

Feedback
Here at APT, we value your
feedback. That is why it is
collected – to help us understand
how satisfied you are and keep
improving and ensuring what we
deliver is of the highest quality.

Troubleshooting
If you experience technical issues, or require further
assistance, please see below.

Australia
Phone: 1800 531 588
Email: app.support@aptouring.com.au

New Zealand
Phone:+61 3 8526 1609
Email app.support@aptouring.com.au

United Kingdom
Phone: 0800 046 7738
Email: app.support@aptouring.co.uk
Please Note: To help ensure we can inform you with
important information and provide valuable and relevant
updates related to your holiday, once you download APT
Concierge, we advise you to enable Notifications.
You may also wish to permit Location Services, which
will allow location data to tailor geographically relevant
results. When on holiday, avoid roaming charges by either
turning data roaming off or being mindful of usage. APT
recommends connecting to Wi-Fi in advance or joining free
Wi-Fi hotspots, found within most major cities.
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Preparing For
Your Holiday
Passports
Passports are required for travel to South America. Check the
expiry of your passport to ensure that it is valid for at least six
months from the date of your return. Always carry your passport
and other travel documents in your hand luggage. Keep
photocopies of these documents in a separate bag while
travelling and leave a copy at home with family or friends in case
of an emergency. Spare passport photos can also be useful.

Visas & Permits

The Brazil Visitor’s Visa must be applied online at
www.vfsglobal.com/Brazil-eVisa/
Chile
An entry permit for Chile is required for all passengers from
Australia. This is purchased at the point of entry and is payable
in US Dollars, Chilean Pesos or with your credit card. The receipt
is a multiple-entry permit and is valid for three months.
Ecuador & The Galápagos Islands
No visa is required by Australian or New Zealand visitors
for visits of up to 90 days.

It is your responsibility to ensure that you have the correct
travel documentation. Failing to obtain correct documentation
may affect entry into certain countries on holiday. Visa
information is correct at time of printing. Prices and conditions
are subject to change. If you hold a passport from another
country, check with your travel agent or APT about specific
visa and permit regulations. Holders of a UK passport do not
require a visa for the following countries.

Peru
No visa is required by Australian or New Zealand visitors
for visits of up to 90 days.

Argentina
No visa is required for Australians or New Zealanders on visits
of up to 90 days.

Due to the nature of many of the sites you will be visiting,
some itineraries will require a good level of fitness and health
to participate. Some trips may not be appropriate for guests
with certain medical conditions and physical restrictions.

Brazil
Citizens of Australia require visas for travel to Brazil. Citizens
of New Zealand and the United Kingdom do not require one
if your stay is 90 days or less.

Peru's friendly locals will welcome you warmly

Bolivia
No visa is required by Australian or New Zealand visitors
for visits of up to 90 days.

General Physical Fitness

Walking tours are often on uneven ground and may include
stairs as well as steep inclines. You should be able to stand
on your feet for an extended period of time to visit museums,
attractions and other sites, as well as when checking in for
flights and cruises, and at Customs and Immigration.

A helicopter flight over Iguazú Falls boasts a stunning view
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If you are booked on an Amazon or Galápagos cruise, you’ll be
required to disembark/embark your ship onto/from smaller
vessels to travel ashore.
Please advise APT if you have health, fitness or mobility
conditions requiring our notice. For example allergies, mobility
issues, walking aids, disorientation and breathing difficulties.

Currency & Spending Money
As each South American country has its own currency, it is
wise to take the majority of your spending money in small
cash denominations of US dollars and your credit cards.
• Argentina: Argentine Peso

• Chile: Chilean Peso

• Brazil: Brazilian Real

• Ecuador: US Dollar

Travel Insurance

• Peru: Peruvian Nuevo Sol

• Bolivia: Bolivian Boliviano

You are required to purchase comprehensive medical and travel
insurance to cover your entire time away from home. Foreign
hospitalisation and treatment often requires payment in cash,
prior to the provision of services, and medical evacuation can
be expensive. We suggest that you purchase a travel protection
plan to cover trip cancellation for medical reasons, trip delays,
medical expenses, accidental death, lost luggage, medical
evacuation and airline cancellation charges under a variety
of circumstances. Be sure to pack your policy in case you need
to make a claim while on holiday. Please add your insurance
policy details into your holiday personaliser.

For the most up-to-date exchange rate, please check with your
bank, a newspaper or www.xe.com (universal currency converter).

Gratuities When Touring Independently
•F
 or all countries, standard tipping for good service is 10% of
the bill or more (15-25%) if you feel the service was excellent.

Banks are generally open from 9am to 12pm and 2pm to 5pm,
Monday to Friday. ATMs are available in most large cities and at
some airports. Before you depart, ensure your credit cards are
valid for at least 30 days after your proposed date of return and
that they are activated. It’s a good idea to verify with your bank
that your card will work overseas. Traveller passport cashcards
are not widely accepted in South America.
Hotel receptions and after-hours money exchanges carry high
commissions and some stores have a minimum spend amount.
Also note that most hotels require a credit card rather than cash
card for a deposit upon check-in.

• Taxi drivers should be tipped by rounding up the amount.
•S
 mall tips of around US$1-2 are reasonable for cloakroom
and washroom attendants, ushers and porters.

The city of Salvador is renowned for its baroque architecture

Rio de Janeiro's famed Ipanema Beach is postcard perfect
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Allergies
If you have a food allergy or another condition that needs
to be managed on holiday, please advise your booking agent
as soon as possible, as most suppliers require advance notice
to accommodate this. In some cases, you might be asked to
fill out a form or waiver. All suppliers will endeavour to cater
for allergies, but this may not always be possible and cannot
be guaranteed.

Vaccinations
Vaccinations are required for travel to some parts of
South America. This includes the Yellow Fever vaccination.
All travellers should visit a doctor or travel clinic no less than
8–10 weeks prior to departure, to discuss recommended vaccines.

Valuables & Security

Staying Healthy
on Holiday
It’s important for you to be as healthy as possible before you
travel and to maintain your health by applying good hygiene
practices while on holiday. Respiratory and gastrointestinal
illnesses, whilst usually minor in nature, can spread rapidly
and have a major impact on your enjoyment.
APT advises you read and follow our recommendations to
ensure a healthy, safe and enjoyable holiday for yourself.

Before you go
Get walking
As your itinerary will involve some sightseeing by foot, and you
will be required to embark/disembark ships and/or other forms
of transport, you will enjoy it more if you start exercising ahead
of time.

Do not take anything with you that will create emotional or
financial hardship if lost or stolen. Carry all documents, money,
passport, tickets, etc with you. Do not carry these important
items in your suitcase. You may find a money belt (worn inside
clothing) useful while travelling. Never leave hand luggage
unattended in hotel lobbies or dining rooms. Avoid exploration
on your own in unfamiliar streets or areas. Also avoid excessive
displays of jewellery or cash. When sightseeing, keep all
valuables locked in the safe in your room.

In the lead up to your trip, we recommend you start walking
three times a week (including some steps) building up to an
hour at a time. This will ensure you have the stamina and energy
to see and appreciate all the sights your journey has to offer.
You should ensure your walking shoes fit properly and have
been broken in prior to departure.

Meet friendly locals as you travel across South America

Discover the vibrantly coloured corners of Arequipa

•G
 iven the size of South America and the distances covered,
the pace of your itinerary can include some long days with early
morning starts, which may also be due to airline schedules.
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See Your GP
Your GP or travel clinic is the best source of information about
preventative measures including immunisations. We recommend
you consult your GP or local travel clinic for detailed advice
about preventative measures and vaccinations to ensure
maximum pre-travel preparation. Please take a copy of your
travel itinerary with you to assist with the recommendations
of appropriate medications and vaccinations.

Your medical kit should include:

See page 12 for more information regarding vaccinations.

•O
 ther supplies including bandaids, blister pads, thermometer,
scissors, tweezers, eye drops for dry eyes.

If you have health problems, ask your doctor to prepare your
medical history for a foreign doctor. It should include your
name, address, emergency contact, blood type, medical history,
current medications and dosages, drug allergies, reasons for
prior hospitalisation, and a list of vaccinations and dates.
A copy of your prescriptions is vital in case of any health
problems. Prepare a list of your medications, including the
name, dosage, prescribing doctor and their phone number.
Pack sufficient medication for the duration of your holiday.
Your medication should be kept close at hand in your purse
or carry-on bag. It is always good to carry a list of your
medications in case they are lost and remember to leave
everything in its original container so it can be easily identified.
It is also a good idea to bring a copy of your prescription for
eyeglasses or contacts.

•A
 general purpose antibiotic to cover respiratory, skin and
gastrointestinal infections e.g. azithromycin.
•Y
 our favourite cold and flu medication e.g. cold and flu tablets,
throat lozenges, nasal decongestant.
• Your preferred painkiller e.g. paracetamol, ibuprofen.
•M
 edicine for gastrointestinal upsets e.g. antacids, ‘stoppers’
for diarrhoea and a laxative for constipation.

In The Air
• Wear loose clothing and comfortable shoes during your flight.
•E
 at light meals, drink plenty of water and minimise caffeine
and alcohol consumption.
•A
 lleviate pressure in your ears by chewing gum, yawning,
swallowing, or gently blowing your nose.
•A
 void wearing contact lenses during your flight because
aircraft cabin air tends to dry them out.
•T
 o avoid swollen legs and to reduce the risk of deep vein
thrombosis, wear knee-length flight socks for all long-haul
flights, and walk up and down the aisle to stretch your legs
and get blood circulating. You could also do a few isometric
exercises while seated (refer to your inflight magazine for
recommended exercises).

Pack a Medical Kit
A small medical kit is recommended for all travellers. Pharmacies
in large cities will likely stock the most basic medicines and
supplies but they may be difficult to access and a script may
be required for some medications.

• If you arrive in the morning, try to sleep during your flight
so you can stay awake until the evening. This will help you
adapt to the new time zone and to avoid jetlag.

Get an up close look at South America's colourful creatures

Tijuca Forest is the world’s largest urban rainforest
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On Your Tailor Made Journey
Don’t Go Viral!
Practicing good hygiene is vitally important in stopping the
spread of common viral infections such as colds, flu or gastro,
which can spread quickly in an enclosed area such as a train,
plane or cruise ship.
Practice Good Hygiene:
• Washing your hands is the most effective way to reduce
the risk of contracting and spreading infections.
•H
 ealth experts recommend you wash your hands often with
hot water and soap for 20 seconds or longer before eating,
after sneezing or coughing and after touching high-contact
surfaces (such as door knobs, elevator buttons and railings).
•P
 lease be mindful with respect to coughing, sneezing and
the disposal of used tissues.
Colds & Flu
Viral respiratory infections are the most common infectious
illnesses affecting travellers. Colds and flu are primarily spread
by people coughing, so please practice hygiene and respiratory
courtesy – wash your hands often, cover your coughs and
sneezes, and use anti-bacterial wipes/hand sanitiser frequently
i.e. after sightseeing, prior to meals and throughout the day.
Influenza is commonly contracted while travelling overseas.
The Flu Vaccine protects against flu viruses expected to be
prevalent during the current flu season. You should discuss
this with your GP.

Strict personal hygiene measures help protect you from
getting sick and of course spreading the infection to others.

APT Health & Safety Protocol
APT has created a Health & Safety Protocol that all our
local guides are required to adhere to. You may be requested to
assist in reducing the spread of viruses if you are showing
symptoms while on holiday.
If you are showing symptoms of a cold or a virus while
on holiday, you may be asked to wear a face mask, have meals
in your room or cabin instead of the dining room, or remain
in your hotel room or cabin until the symptoms improve.

Water & Food Safety
• It is best to drink bottled water when travelling. Always ensure
the seal is intact.
•B
 ottled water should always be used for cleaning your teeth,
unless you are specifically advised the tap water is safe.
•W
 hen visiting countries where you are unsure about general
hygiene practice, please take care if buying food from street
vendors or in small restaurants away from your hotel, cruise
ship or recommended venues. At these places, avoid raw fruit
and vegetables, dairy products (including ice cream) as well
as meat and fish not properly cooked. It is generally safe to
eat cooked meats and vegetables prepared in tourist hotels
and tourist area restaurants. Fruit that you peel yourself is
considered safe.
• Don’t buy alcohol from street vendors.

Gastro & Travellers Diarrhoea
Travellers Diarrhoea is the second most common infectious
illness affecting travellers. The illness can be due to a number
of different bugs including viruses and bacteria. Viral
gastroenteritis is generally spread from person-to-person
contact, whereas bacterial gastroenteritis is generally spread
from consuming contaminated food or water.
Symptoms can include fever, nausea, vomiting, diarrhoea
and abdominal pain. The incubation for the illness is variable
depending on the cause. Symptoms are generally self-limiting
and treatment includes rest, rehydration, a simple diet, and
anti-nausea and anti-diarrhoeal medications. Antibiotics are
generally reserved for use when symptoms are more severe
or protracted, e.g fever, abdominal pain, bloody diarrhoea
or duration of symptoms for more than two days.
Beautiful flora and fauna will surround you throughout your journey
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Avoiding Malaria

Altitude Sickness

Anti-malarial medication is recommended for some parts
of South America.

Acute Mountain Sickness (AMS) is a condition caused by

See your GP or visit a travel clinic at least eight weeks
before you travel for your recommended vaccines and/or
anti-malarial medication.

lack of appetite, nausea, dizziness, fatigue or weakness.

Whether or not you are taking anti-malarial medication, it is
important to protect yourself from mosquito bites, especially
at dawn and dusk when mosquitoes are most active.

• To reduce symptoms of altitude sickness, we recommend that

Precautionary measures include:
• Using a DEET-based insect repellent.
•W
 ear light-coloured clothing. Research has shown that
mosquitoes are attracted to dark colours. Light coloured
clothing also has the advantage of keeping you cooler
in the summer heat.

ascending to high altitudes. Symptoms include headache,
We recommend you consult your GP for their opinion as
to whether you may require preventative medication.
you drink plenty of fluids: water, fruit juices, herbal tea (or the
local ‘mate de coca’ if in Peru), and avoid caffeinated and
alcoholic drinks. If you experience any of the above symptoms
please inform your local guide.
• Some parts of Peru, including Cusco and Lake Titicaca, are
situated at an altitude of up to 4,000 metres above sea level.
At these altitudes, the lack of oxygen affects most people
to some extent until they become acclimatised.

•B
 e sure that you cover as much of your skin as possible.
Wear long-sleeved shirts, long trousers, socks and shoes.

Sun Exposure & Dehydration

•W
 ear clothes made of tightly-woven fabric, as mosquitoes
are unable to penetrate them.

of water is important to prevent dehydration. A hat and a

• Wear loose-fitting clothing so that mosquitoes cannot bite
through to your skin – not too loose, however, or they could

The weather will be variable on your holiday. Drinking plenty
good sunscreen are important for preventing sunburn, even
on overcast days.

fly up sleeves and down collars.
• Avoid wearing perfume or cologne as these are known
to attract mosquitoes.
• Please be aware that Doxycyline, a commonly prescribed
anti-malarial medication, can cause gastritis and sun sensitivity.

Absorb the vibrant colours of the markets throughout South America

The Atacama Desert in Chile is a wonder to reflect upon
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Useful Health-Related Websites
Australia
• www.traveldoctor.com.au
• www.travelclinic.com.au
• www.travelvax.com.au
• www.smartraveller.gov.au/tips
• www.tga.gov.au/travelling-medicines-and-medical-devices
New Zealand
• www.holidayhealth.co.nz
• www.traveldoctor.co.nz
United Kingdom
• www.fitfortravel.nhs.uk
• www.travelhealthpro.org.uk
• www.masta-travel-health.com

Seeing a toucan may be a highlight of your trip

Admire the traditional craft of hand weaving
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Know Before You Go
Luggage

Clothing

We advise you to contact your airline or travel agent for specific
information prior to departure, as size and weight limitations
can vary. International airlines may impose fees or require you to
remove articles if weight or size limits are exceeded. In addition
to your main piece of luggage, you may also bring a small
carry-on bag to take with you. You will receive an APT travel bag
(unless you have chosen other APT Club merchandise) with your
travel documents.

We suggest bringing a good pair of walking shoes, lightweight
clothing that can be layered, a jacket or parka, and a sweater or
windcheater. In the mountainous areas (including Machu Picchu),
bring your runners or boots, warm clothing for the cold nights
and your hat and sunscreen. Usually, there are no formal nights
or dress requirements, however, we find that if you have room it
is worthwhile bringing all of these items of essential clothing:

Machu Picchu Train Journeys
& Belmond Andean Explorer Train

• Fleece/vest or warm jumper

On Machu Picchu train journeys, you will be restricted to
bringing one day pack with a maximum weight of 5kg for your
overnight stay in Aguas Calientes, Machu Picchu. Your main
suitcase will be awaiting your arrival at your hotel in Cusco.
We supply luggage tags for you to fill out and attach to your
suitcase. It is also a good idea to put a label with your name,
address and telephone number on the inside of your suitcase
and hand luggage. On the Belmond Andean Explorer overnight
train, please pack an overnight bag weighing no more than 5kg,
as your main luggage will be stored in a luggage car.

• Breathable windproof and waterproof rain gear (jacket)
• Jacket and hat with brim
• Walking trousers/shorts
• T-shirt
•N
 on-cotton base layers of varying weights (choose fabric
like polypropylene or Capilene or Coolmax, especially for
cooler months)
• Clothes and shoes for downtime and restaurants
• Underwear and socks

Other Necessities To Pack
• Passport
• Visa and reciprocity fees
• Wallet (cash, credit cards)
• Money belt
• Airline tickets/e-ticket confirmation details
•A
 day bag (to hold extra layers, rain jacket, water,
snacks, sunglasses and camera)
• Medication and copies of prescriptions
• Toiletries, including sunscreen and lip balm
• Insect repellent
Recommended optional items you may wish to bring include:
• A small umbrella
• An additional memory card for your camera
• Chargers for your phone and camera
• Electrical adaptors
• A calculator for currency conversion
• A list of addresses and important phone numbers
• A photocopy of the photo page of your passport

Discover stunning scenery on the Belmond Andean Explorer
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Learn About Your Destination

Food & Drink

It may be helpful to do a little research on the locations that
you will be visiting. Familiarise yourself with the area, cities,
language and transport information. Refer to your itinerary
when researching and try to prepare yourself for anything
that may eventuate. The more you know about your destination,
the more you’ll appreciate all that you see when you arrive.

South American cuisine offers a vast array of food right across
the continent and is world-renowned for exceptional quality red
meat, especially in Argentina and Brazil. Peru and Chile will offer
some of the finest seafood, including ceviche (a raw seafood
dish cooked in citrus juice) and sushi. South American wines are
also a highlight of the trip, as some of the best wine regions in
the world are located in both Argentina and Chile. There are also
a large number of spirits, liqueurs and cocktails that are unique
to each region.

The People
There are more than 400 million people in South America.
The Indigenous people make up about half of the population
of Peru and Bolivia. In many places, Indigenous people still
practice a traditional lifestyle based on subsistence agriculture
or as hunter-gatherers. In countries such as Chile, Colombia,
Venezuela, Brazil and Argentina, Indigenous people make up
a minority of the population. In all but one of the countries that
you will visit in South America, the native language is Spanish.
The only exception to this is the Portuguese-speaking
population of Brazil.

Religion
For the majority of South American people, Catholicism is the
chosen religion, however, there are many other religions evident
throughout the continent. Please respect all religions throughout
South America.

Discover the customs and cultures of the regions

Electrical Appliances
Power points across South America vary between countries.
Power outlets will vary between 120 volts and 240 volts.
There is, however, a mixture of both two-plug sockets and
three-plug sockets. If you have an Australian, European and
US adaptor, you will be sure to have the ability to use all
power sources while in South America.

Disruptions to YOUR Itinerary
Under normal operating conditions, your journey will be delivered
as per your prepared itinerary, however, sometimes for reasons
beyond our control, it may be necessary to make alterations.
We recommend that you take out comprehensive travel insurance
to cover events beyond our control and for which APT will not
be liable for any direct or indirect costs you incur as a result of.
Additionally, you are not entitled to any refund for any alterations
to your itinerary caused by events beyond our control.

Towns and cities of South America are decorated in a vibrant fashion
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At the Airport
Hotels

Reconfirmation Of Flights

Please note the majority of hotels and lodges do not have
tea and coffee making facilities in the rooms. Facilities may
be available on request at an additional charge. Hairdryers,
irons and ironing boards are also usually available on request
at most hotels. Some hotels may have a separate shower,
or shower over bath.

We suggest that you contact your airline(s) or travel agent
at least 72 hours before your initial flight to confirm your
departure details.

Language
Spanish is the most common language in the majority of South
America, although Portuguese is the official language of Brazil.
Some Spanish phrases you will find useful are:
English

Spanish

Phonetic

Hello

Hola

O-la

Goodbye

Adios

A-dyos

Thank you

Gracias

Gra-syas

How are you?

Que tal?

Ke tal

My name is...

Me llamo…

Me ya-mo...

I am from...

Yo soy de...

Yo soy de...

Some Portuguese phrases you will find useful in Brazil are:
English

Portuguese

Phonetic

Hello

Ola

O-la

Goodbye

Tchau

Chow

Thank you

Obrigado

o-bree-ga-do/a

How are you?

Como vai?

Ko-mo vai

My name is...

Mee nome e…

me-oo no-me e…

I am from...

Eu sou de...

e-oo so de...

Late Or Missed Flights
In the unfortunate event that you miss a flight, please
immediately advise the airline representative that you are
a passenger bound for a specific location, as well as the date
and time you’re supposed to arrive or to check-in to a
pre-tour hotel.

Flights Within South America
APT has chosen the best available connections for your
holiday, some of these may be early morning or late afternoon
departures. We find flight schedules can change regularly
and we will keep you informed on any changes that occur.
Since we are unable to guarantee preassigned seats, your local
guide will assist you at the airports.

Check-In
It is important that you arrive at the airport at least two
hours before domestic flights and three hours in advance
for international flights. This will allow you time to check-in
your baggage and present your passport and ticket, get
seat assignments and boarding passes, and make your way
through security procedures to the boarding area.

Restrictions – Checked Luggage
International airlines may impose fees or require you to remove
articles if weight or size limits are exceeded. We recommend
that you contact your airline(s) or travel agent for specific
information prior to departure, especially as size and weight
limits can vary between airlines.

Restrictions – Hand Luggage
For your comfort, limit hand luggage to one bag that fits under
your aircraft seat or in the overhead compartment. Make sure
you have your passport, airline tickets, medication and all your
travel documents in your hand luggage.

The Amazon is home to an array of interesting flora
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Luggage Tags
We supply APT luggage tags with your travel documents
for you to fill out and attach to your suitcase or hand luggage.
It is also a good idea to put a label with your name, address
and telephone number on the inside of your suitcase and hand
luggage. For security reasons, keep all unchecked luggage
in your immediate possession. Unattended luggage can be
confiscated by airport personnel.

Lost/Delayed Luggage
Sometimes luggage is delayed during air transit. It is, therefore,
recommended to take a change of clothing and any essential
medication in your hand luggage, or pack some clothing in
your travel companion’s bag. Place a copy of the hotel contacts
inside each piece of luggage. If your luggage is lost, this will
help the airline find you. Should your luggage be delayed, it is
the responsibility of the airline to deliver it to you. Claims for
reimbursement should be submitted directly to the airline
– a claim form should be filled out at the appropriate airline
desk upon arrival. If you need assistance in contacting the
airlines for information regarding your delayed luggage,
please ask your local guides.

Airport & Airline Security
Most countries abide by the following guidelines regarding
liquid, aerosol and gel restrictions on flights. We advise you to
check with your airline for clarification of regulations before you
leave. Each container of liquids, aerosols or gels in your carry-on
luggage must be 100ml or less. All must be sealed in a
transparent, 1 litre (or less) resealable plastic bag.

Argentina boasts picturesque scenes of sun-ripened vineyards

You may still carry prescription medicines and nonprescription
medicines through the screening point that you need for
the flight. Proof of need may be required. You will have to
surrender any liquids, aerosols or gels greater than 100ml
that you are carrying at the screening point. This includes
duty free items (at many airports, you are able to purchase
duty free items after you have passed through the screening
point for your international flight).
Items allowed include empty containers such as mugs or
flasks, cosmetics and toiletries such as sanitary items, talcum
powder, contact lenses and lens solution, solid foods, medicines
including prescribed medication (e.g. insulin) and essential
non-prescribed medication.
Items over 100ml not allowed include drinks in cans or bottles,
cosmetics and toiletries that are in liquid or gel form, (such as
perfumes, creams and products in pressurised containers
including hairspray, aerosol deodorants, shaving foam or gel),
and liquid-based food products.

Customs
To prevent the introduction of exotic pests and diseases on
your return home, arriving travellers are screened and luggage
is often inspected or X-rayed by customs or quarantine officers.
All food and other such items of plant and/or animal origin need
to be declared.

Colourful blankets of Argentina are often made entirely by hand
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Arrival & Departure
Information
Transfers
No refund will be given for unused transfers. If you miss your
pre-booked transfers, you must make your own way to/from
the hotel at your own expense. Transfers must be booked
and details advised to APT at least 60 days prior to travel,
otherwise transfers cannot be guaranteed.

Transfer Meeting Arrangements
You will be welcomed on arrival by an APT representative, who
will be holding an APT sign, in the arrivals hall. If you cannot
locate your transfer representative, please call the emergency
number located in your travel itinerary, and on page 39 of this
booklet. For arrivals into Santiago, please remain in the arrivals
hall and do not engage the services of taxi drivers in this area.
You should be especially aware of ‘informal taxi drivers’ called
‘hacheros’. Hacheros position themselves at the arrival gates, and
memorise the names of guests that are displayed on the paging
boards of the legitimate transfer guides. They call out guests’
names, and then take them to the hotel for 10 to 20 times the rate
of a normal taxi fare, or even to another hotel. Hacheros are very
polite and often have good English. If you cannot locate your
transfer in Santiago please call our local operator Setours on:
24 Hour Mobile Number: +56 9 66762448
Local contact
Should you for some reason require any extra assistance once in
South America (excluding Ecuador), please call Setours our local
operator on:
24 Hour Mobile Number: +51 9 87524620.

Hotel Information
Check-In
The official check-in time at hotels is 3pm local time, however,
where possible, the hotel will try and have your room available
earlier. If your flight arrives earlier, luggage can be stored at the
hotel before check-in and will often be delivered to your room later.
Check-Out
Normal check-out times are usually at 11am or midday. For later
departures, most hotels will store your luggage until you leave.

Iguazú Falls are an unforgettable part of any holiday to Brazil
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Argentina

Argentina
Culture & People

Brazil

The modern Argentine culture has significant European
influences. The capital, Buenos Aires, is largely characterised
by the prevalence of people of European descent and European
architecture. The other big influence is the Gauchos and their
traditional country lifestyle of self-reliance. Most regions of
Argentina are known for their beef-orientated diet, including
the staple of grilled meat from the asado (barbecue).

Climate

Peru

Argentina is a long country stretching from the sub-tropics
along the northern border with Brazil to the sub-polar regions
of Tierra del Fuego in the south. Temperatures vary greatly
throughout the country, hovering at around 30°C in summer.

Destinations
Argentina is an extremely diverse country, with its capital richly
influenced by European culture. A key area to visit is the mighty
Iguazú Falls bordering Argentina and Brazil. The Patagonian
region of Argentina is also spectacular with El Calafate and its
breathtaking glaciers.

Chile

Brazil
Culture & People

Ecuador & The Galápagos Islands

The culture of Brazil is varied and diverse, however, is essentially
derived from Portuguese culture due to its strong colonial ties
with the Portuguese empire and the Roman Catholic faith.
Brazilians also place a great amount of importance on the family
structure and values that are entrenched within that institution.

Climate
From March to October, Brazil generally has an average
temperature in the mid 20s to low 30s. In the south of Brazil,
wider temperature variations occur with an average of 15°C
in the winter (June through August).

bolivia

Destinations
One of the great wonders of the world, the impressive
Iguazú Falls, is situated on the border of Brazil and Argentina,
and is a highlight of any trip. Rio and its beaches epitomise
the true Brazilian culture, with samba, Carnival and the famous
Christ the Redeemer statue towering over the city.
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Peru

Chile

Culture & People

Culture & People

Peruvian culture is primarily rooted in Amerindian and Spanish
traditions and is best known as the heart of the Incan empire.
Peru is a nation that has fused together a rich and ancient
culture with a newer European one. The result is a captivating
mix of native beauty, archaeological marvel and European flair.
Today, almost half of the population of Peru is pure Quechua,
the Indian descendants of the Incas and traditional dress is still
worn by many people.

The Chilean culture is a mix of European and Indigenous
(Mapuche) cultures. Chile, like Argentina, was settled by
Europeans. This has influenced the country’s culture in the
form of its love for art, literature, music, and design. Chile’s
geographical shape is quite peculiar, being a large narrow
strip and, therefore, most of the population live in urban
areas and more than one third in the capital of Santiago.

Climate

Climate

Peru’s climate has two seasons – wet and dry – although
weather varies greatly depending on the geographical regions.
Entering the Andes, you will experience both the wet and dry
seasons. For Cusco and Machu Picchu, the dry season is April
to October and the wet season is November to March.

Central Chile has a Mediterranean type of climate with cool
and rainy winters (April to September), but without a completely
dry season. The climate of the southern region is cool and rainy
year-round and is characterised by an abundance of low clouds.
The average temperature for the warmest month (January) is
14°C and the average for the coldest month (July) is 6°C.

Destinations

Destinations

Dubbed the Land of the Incas, Peru is rich in history and packed
with archaeological remains and colonial architecture. The
number one tourist attraction is Machu Picchu, which sits 2,100
metres above sea level. The Sacred Valley contains numerous
archaeological remains, while the historical city of Cusco is
used as a base to explore the Incan Empire. Peru’s capital,
Lima, offers a rich history of colonial and modern architecture
along with exceptional food and a vibrant culture. The highest
lake in the world, Lake Titicaca, is inhabited by the Uros people
and offers beautiful views of picturesque landscapes and
floating islands.

The European-influenced capital city of Santiago is the political
and cultural centre of the country with its museums, events,
theatres, restaurants, bars and other entertainment. The pretty
town of Valparaíso, located on the Pacific coast only a couple
of hours from Santiago, is known for its colourful houses,
bohemian culture and seaside views. Patagonia, in the far
south of the country, is home to the breathtaking Torres
del Paine National Park.

Perhaps trek Machu Picchu and take in incredible views

Fascinating animals including guanaco call Torres del Paine home
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Ecuador &
The Galápagos Islands

Bolivia

Culture & People

A country steeped in diversity, Bolivia has many cultural
influences of Spanish and Inca origins due to its occupation
and colonisation across the centuries. Unique amalgamations
of Spanish and Indigenous traditions remain in Bolivia to this
day including dance, clothing and music. Cooking techniques
have stemmed mostly from the country’s Spanish heritage,
with traditional Bolivian ingredients used across the fare.

The majority of Ecuador’s population is mestizo, a mixture
of European and American ancestry resulting in a distinctive
type of dress. When it comes to food, Ecuador has some very
tasty and unique combinations in their cuisine. You can expect
to find lemon-marinated shrimps, toasted corn on the cob,
as well as a wide variety of stuffed pastries.

Climate
It is not uncommon to experience all four seasons in a single
day. Generally, Ecuador has two seasons, wet and dry, but in
a country that is geographically diverse, local weather patterns
vary greatly. The mainland coastal areas and the Galápagos
Islands are influenced by ocean currents and are hot and rainy
between January and April, while cool and drier the rest of the
year. Quito has a fairly constant cool climate, with spring-like
weather all year round.

Destinations
The small archipelago of volcanic islands off the coast of
Ecuador known as the Galápagos Islands, is one of the main
reasons why many people travel to Ecuador. These remote
islands are renowned for their unique ecosystems including
giant tortoises, blue-footed boobies, marine iguanas plus many
different bird species. Back on the mainland, Quito offers the
opportunity to visit some exquisite churches and see colonial
architecture. The Ecuadorian Amazon, surrounded by tropical
rainforests, is another must-see.

Ecuador and the Galápagos Islands are known for unique wildlife

Culture & People

Climate
In Bolivia there are distinct wet and dry seasons; wet season
spanning from September to May, and dry season between
June and August. Because of the country’s high elevation,
daily temperatures across the year fluctuate between balmy
mornings, humid afternoons and freezing evenings.

Destinations
An urban jungle of the Andes, La Paz is impossible to ignore.
You can enjoy the stunning snow-capped views abound,
historic city centre at Murillo Square, and many lively streets.
You’ll even have the chance to board the highest cable car
in the world while here. The remarkable Uyuni Salt Flats also
offer unforgettable sightseeing. Stay in a hotel made from
salt, and take in views of the world’s largest salt plain which
stretches over 10,000 square km.

Uyuni Salt Flats are the perfect place for reflection
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General Information
Australian Embassies & Consulates

Emergency Contact Information

Argentina
Villanueva 1400, Palermo, Buenos Aires
Phone (+54) 11 4779 3500

In case of an emergency while on your holiday, please use the
below contact details. State your name, APT holiday information
and booking number (if available) at the time of emergency.

Brazil
St. de Embaixadas Sul 801 — Brasilia, Federal District,
70200-010, Brazil
Phone (+55) 61 3226 3111

Argentina: Phone (international): +54 911 20265155

Chile
Isidora Goyenechea 3621, 12th & 13th floors, Las Condes, Santiago
Phone (+56) 2 550 3500
Ecuador
Fundacion Leonidas Ortega Building, Rocafuerte 520,
2nd floor, Guayaquil
Phone (+59) 34 601 7529

Brazil (Rio): Phone (international):+55 21 99831-1936
Brazil (Iguazú): Phone (international): +54 3757 517 616
Santiago (Chile): Phone (international): +56 9 66762448
Lima (Peru): Phone (international): +51 997 561 895
Ecuador: Phone (international): +59 3 9 9992 9985

Useful Websites
Climate: www.climate-zone.com
Time: www.timeanddate.com/worldclock

Peru
Av La Paz 1049, Piso 10 Miraflores, Lima 18
Phone (+51) 1 630 0500

Currency Conversion: www.xe.com

Bolivia
Avenida Arce, Edificio Montevideo, Mezzanine,
Oficina 2, La Paz
Phone (+59) 1 7061 0626

Customs UK: www.hmrc.gov.uk/customs

Customs Australia: www.customs.gov.au
Customs New Zealand: www.customs.govt.nz
Australian Government Advisory and Consular Service:
www.smarttraveller.gov.au
New Zealand Government Travel Advisory:
www.safetravel.govt.nz
UK Government Travel Advisory:
www.gov.uk/foreign-travel-advice

The statue of Christ the Redeemer overlooks Rio de Janeiro

Admire the incredible beauty of Chile's Torres del Paine National Park

APT TRAVEL CENTRES
APT Head Office
Level 4, 1230 Nepean Highway
Cheltenham, VIC 3192
Enquiries and Reservations Phone: 1300 278 278
International Offices (when phoning from within the country)
New Zealand Office
APT International Tours Limited NZ
Phone: 0800 278 687
Suite 5 Level 1, 20 Augustus Terrace, Parnell, Auckland 1151
United Kingdom Office
1st Floor, Chalfont Court
5 Hill Avenue, Amersham Buckinghamshire HP6 5BD
United Kingdom
Email: info@aptouring.co.uk
Freephone: 0800 012 6686
Outside UK: +44 1494 738 667
aptouring.co.uk
United Kingdom & Europe Phone: 0208 812 3400
North America Phone: 1800 290 8687

Visit our website: aptouring.com.au

Follow us on:

This booklet is designed as a guideline to assist you when preparing for
your holiday. Much of the information within is subject to change and while
all care has been taken to ensure all information is correct at time of
printing, we cannot take responsibility for any subsequent changes.
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